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1. O01mue cBeaeHus

1.1. Bce coTpyaHuku, paboTarolyue ¢ MHBATUIAMH, JOJDKHBI MPOUTH oOydeHue (MHCTPYKTaX) IO
BOIPOCAM, CBSI3aHHBIM C OpraHu3aluen U oOecreueHUueM JOCTYHMHOCTH JJIsl MHBAIUJOB OOBEKTOB U
yCIIyT B TOM uuciie, o pemenuto 3tux sonpocos y UII TapacoBa E.A. (nanee — «Yupeocoenue»).
HHcTpykTax mo BompocaM 0o0ecreueHHs JOCTYIMHOCTH JJsl MHBAJIUAOB YCIYI M OKa3aHUs MPU 3TOM
HE00X0AMMOW MOMOIIM MPOBOJAT CO BCEMH BHOBb NPUHHUMAEMBIMU Ha pabOTy HE3aBHCHMO OT HX
o0pa3oBaHMsl, CTaka pabOThl IO JaHHOM Mpodeccuy WK JAO0IKHOCTH, C BPEMEHHBIMU paOOTHHUKAMU,
CTY/ICHTaMH, IPUOBIBIIMMHU Ha MPAKTHUKY, a TAKXKE C 00YJIaIOIIMHCS.

1.2. MHCTpyKTaX MNPOBOAUT COTPYIHUK, HAa KOTOPOrO IPUKA30M BO3J0XKEHAa OOA3aHHOCTh I10
BOMpOcaM OOECTeYeHHs JOCTYITHOCTU Ul MHBAIMIOB YCIYT W OKa3aHHs MPU STOM HEOOXOAUMOMN
IIOMOIILH.

1.3. MHCTpyKTaX mNpenHa3Ha4deH s OOydeHHs, MHCTPYKTUPOBAHHUS II0 BOMIpPOCAM OOeCredeHus
JOCTYIHOCTH JUIsl UHBAJIMJOB YCIYT M OOBEKTOB, HA KOTOPHIX OHU IPEIOCTAaBIIAIOTCS, OKA3aHUS IPU
3TOM HEOOXOJIMMOH MoMoIIH, B ¢Bs3u ¢ npuHsatueM denepanpaoro 3akoHa oT 02 mexabps 2014r. Ne
419-03 «O BHECeHHUHU M3MEHEHUH B OTJENbHbIE 3aKOHOJAaTeNlbHble akThl Poccuiickoit depepaunu no
BOMPOCAaM COIMAbHOW 3aIIUThl WHBAIMAOB B CBs3W C parudukanueii KonBeHmmm o mpaBax
MHBAJIUIOBY.

1.4. TIpoaomKUTETLHOCTh MHCTPYKTaXa He OoJiee 45 MUHYT.

1.5. O npoBeneHNM MHCTPYKTa)Kka JENIAl0T 3alKCh B XKYpHalIe PErucTpallui HHCTPYKTaXxa Ha pabouem
MecTe ¢ 00s13aTeTbHON OAMKUCHI0 HHCTPYKTUPYEMOTO i HHCTPYKTHPYIOIIETO.

1.6. MHcTpykTa)k C COTpYAHMKaMH IIPOBOAMTCS B YCTHOW ¢opMe, O 4YeM OTBETCTBEHHBIH 3a
MHCTPYKTaX JI€IaeT COOTBETCTBYIOIILYIO 3alIUCh B XKypHAJIE.

2. IlporpamMma npoBe/ieHHs MHCTPYKTAXKA.

2.1. OcHOBHBIE BOMPOCHI HHCTPYKTaXa:

OOmme cBeneHuss 00 YupexJeHHH Kak OObEKTe, MPEeJOCTaBIAIONIEM 00pa3oBaTelbHbIE YCIYyTH B
pamKax JIOCTYIHOW CpeJibl ISl HHBAJINJOB, XapaKTepHble 0COOCHHOCTH YUPEXKACHNUS;

OcCHOBHbBIE TOJIOKEHHsI 3aKOHOAATEIbCTBA [0 BONPOCAM OOECTIeYeHUs JTOCTYIHOCTH JUIsl MHBAJIUI0B
yCIIyT U 00BEKTOB, HA KOTOPBIX OHU MPEIOCTABIISAIOTCS;

KonBenuuss OOH o mnpaBax HHBaJUJ0B — OCHOBHBIE IOJIOKEHHs, Kacaroluecs oOecredeHus
JOCTYIHOCTH /1711 THBAJIUJOB OOBEKTOB COIIMAIbHON HH(PACTPYKTYpHI U YCIIYT;

Bunsl Hapymenuit QyHKUME opraHus3ma, NPHUBOJSAIIME K WHBAIMIAHOCTH, M BbI3bIBAEMbIE HMHU
OTpaHUYEHUS CIIOCOOHOCTH OCYHIECTBIISATH COLIMATIBHO-OBITOBYIO 1€ATEIbHOCTB;

OTHKa o01eHus ¢ MHBaMAaMu. IHCTpYKIIMK 1O TpaBUiIaM 3THUKETa MPH OOLEHUH C UHBAJIUIAMU;
O6mme moaxoapl K OOECMEYeHUI0 JOCTYNMHOCTH JUISS HMHBAIUIOB OOBEKTOB  COIUAIBHOMN
UHPACTPYKTYPHI U YCIYT;

TexHuueckue cpeacTBa oOecnedyeHHus JOCTYINHOCTH JUIsi HWHBAIMIOB OOBEKTOB  COIMAJIbHOM
UHPACTPYKTYPHI U YCIYT;

ObecnievyeHne TOCTYIMTHOCTH JIJIsi MHBATUIOB OOIIEro 00pa3oBaHMs;

OcHOBHBIE TIOJIOKEHUS 3aKoHonaTenscTBa PP mo BompocaMm obecredeHus JOCTYIHOCTH ISt
MHBAJINI0B YCIYT U OKa3aHUs PU 3TOM HEOOXOAMMOMN TOMOIIIN

2.2. OOmme moaxoapl K O0OECHeueHHIo JOCTYHHOCTH JJIi WHBAIMIOB OOBEKTOB M YCIyT B
MIPUOPUTETHBIX chepax KU3HEACSITETbHOCTH

2.3. TexHuyeckue cpeicTBa oOecneueHHus] JOCTYHOCTHU Uil WHBAIUIOB OOBEKTOB COIMAIBHOMN
UH(QPaCTPYKTYpPHI

Knaccugukanus TeXHUYeCKUX CPEICTB peabuiauTauuu (M3Aeuii) B pamkax (eaepanbHOro nepeydHs
peabUIUTAIIMIOHHBIX MEPOTIPUSATHI, TEXHUYECKUX CPEACTB peabUIUTAIlK U YCIYT, MPEA0CTaBISIEMbIX
MHBAJINY, YTBEPKIEHHOTO PACIOPSHKEHHUEM.

Jy1g Toro, 94To0bl 00ECTIEYUTh MOJIHOE BOBJICUEHHE M BKIIFOUEHUE MHBAIK/IA B 00IIECTBO, HEOOXOUMO
IIPEIOCTAaBUTh €MY paBHBIE C JIPYIMMH JIIOJABMH BO3MOXHOCTH, JlJIi 3TOro WHBAJINWJ HE AOJKEH



moaBeprarbes AUCKpUMHUHANMK. OCHOBHBIM CIOCOOOM YCTpaHEHHUs AMCKPUMHUHAIIUU WHBAIUIOB
SIBJISIETCST 00ecIieueHne JOCTYITHOCTH.

Cornmacuo cratbe 9 KonBeHmun 4ToOBI HAAENUTh WHBAIHUIOB BO3MOXKHOCTBIO BECTH HE3aBHCHMBIH
o0pa3 JKM3HM M BCECTOPOHHE Yy4YacTBOBATh BO BCEX aCMEKTax >KU3HHU, JODKHBI TPUHUMATHCS
HaJJIeXKAIIUe Mephl Ui O0eCTeueHusT WHBAIUAaM JOCTyla HapaBHE C JPYTHMMH K (DU3HMYECKOMY
OKPY)KEHHIO, K TpaHCIOpTy, K wuHPOpPMAIMM W  CBSI3M, BKJIOYas  HMH(POPMAIMOHHO-
KOMMYHHKAITMOHHBIC TEXHOJOTHH W CHCTEMBI, a TaKK€ K JPYTUM OOBEKTaM U YCIyram, OTKPBITHIM
WM TIPEIOCTABIISIEMBIM JJIsl HACEJICHMS, KaK B TOPOJICKMX, TaK M B CEJIbCKUX palloHaX. JTU MEpHI,
KOTOpBIC BKJIFOYAIOT BBISBICHUE M YCTPaHEHUE MPEMATCTBUN U 0apbepoB, MEIIAOIINX JOCTYITHOCTH,
JIOJKHBI paclpOCTPAHATHCS, B YACTHOCTH:

- Ha 37aHUsI, TOPOTH, TPAHCTIOPT U JAPYrUe BHYTPEHHUE U BHEUTHHE OOBEKTHI, BKIIOYAs JICTCKHE CAJlbI,
KUJIBIC IOMa, METUIIMHCKUE YUPESKICHUSI U paboune MecTa;

- Ha MHPOPMAIMOHHBIE, KOMMYHUKAIIMOHHBIC U JIPYTHE CIYKOBI, BKIIOYAsl JIEKTPOHHBIE CIYKOBI U
AKCTPEHHBIE CITYKOBI.

B Tex caywasx, korga uHBaIMIaM HE 0O0O€CIEYMBAETCS AOCTYIMHOCTh YCIYI W apXUTEKTYPHBIX
00BEKTOB, MPOUCXOUT UX TUCKPUMHHALIHS.

B crarbe 2 KonBeHIIun JUCKpUMUHALINS 10 IPU3HAKY MHBAIMIHOCTH OMpPEEIsieTCs Kak Oe3pa3andue,
HCKIIIOYEHUE WM OTPAaHWYEHHUE M0 MPUYMHE WHBAJIUIHOCTH, LEIbI0 WM PE3YJIBTATOM KOTOPOTO
SIBJISICTCS] YMQJICHUE WM OTPULAHUE MIPU3HAHUS, PEATH3ALMU WU OCYILIECTBICHUS HApaBHE C IPYTUMU
BCEX IMpaB 4YEJIOBEKA W OCHOBHBIX CBOOOJ B TIOJUTHYECKOW, HIKOHOMHYECKOHW, COIMAIbHOM,
KYJIbTYpHOH, IPayKTaHCKOH MM JTF000H WHOW 001acTH.

CornacHo crtatbe 5 KoOHBEHIMM rocyaapcTBa 3ampelialoT JIOOYyH AMCKPUMHUHALMIO MO IPU3HAKY
WHBAJTUJIHOCTH W TapaHTHPYIOT WHBAIWAaM pPaBHYI0O U S(Q(QEKTUBHYIO MPABOBYIO 3alllUTy OT
TUCKPUMHHALIMKA Ha JIO00W MmoYBe. DTO, B YACTHOCTH, O3HAYAET, YTO TOCYIAapPCTBO YCTAHABIMBACT
o0si3aTenbHBIC I HWCIOMHCHHsI TPeOOBaHWS, HANpPaBIICHHBIE HA OOECIICUYCHHE IOCTYIMHOCTH IS
WHBAJIUJIOB AEATEIBHOCTH OPraHU3alui, IPEIOCTaBISIOIIUX YCIYTH HACEIEHUIO.

JloCTYyITHOCTh i1 MHBAIMJIOB JOCTUTAETCS C MOMOIIBIO Pa3yMHOTO mnpucrocobnenus. B cratee 2
KonBeHnun pa3zymHOe MPUCTIOCOONEHHE OMpeAeNseTcss Kak BHECEHHWEe, KOrJa 3TO HYXHO B
KOHKPETHOM CJTydae, HEOOXOIMMBIX U MOIAXOAIINX MOIU(PUKAIIUNA  KOPPEKTHBOB, HE CTAHOBSIIIUXCS
HECOpa3MepHBbIM WJIM HEONpaBAaHHBIM OpeMeHeM, B MelsIX O0OecledeHHs] peanu3allid WIH
OCYIIECTBJICHUSI MHBAJIWIAMU HapaBHE C APYTUMU BCEX IIPaB YeIOBEKAa U OCHOBHBIX CBOOOI.

PazymMHoe mpucnoco06iieHne 3aKII04aeTcsi B TOM, 4TO ACSITENbHOCTh Y UpeKISHHS MPUCIIOCabIMBaeTCs
JUUISI MHBAJIHIOB.

VYka3aHHbIe MEpHI M0 MPUCTIOCOOIEHUIO HE MOTYT OBITh OecrpenelbHbIMU. BO-TIepBbIX, OHU JOTKHBI
COOTBETCTBOBATh MOTPEOHOCTSM HHBAIUIOB, BBI3BAHHBIM OTPAHMYCHUSIMH WX >KU3HEACSITEIHHOCTH.
Hanpumep, unHBanuj BciencTBUE 3a00J€BaHUS CEPACUHO-COCYIUCTOM CHUCTEMBI MPH IOJIb30BAaHUU
pPEYHBIM TIOPTOM JIOJDKEH MMETh BO3MOXKHOCTB JIJISI OTJbIXa B CHASYEM TOJIokKeHUU. OHAKO 2TO HE
MOPO’KJIAeT MPaBO WHBAJIHMAA TOJIH30BATHCS 3aJI0M TOBBIIMIEHHONH KOM(OPTHOCTH IS O(HUIIHATBHBIX
JieNieralyii, eciy ecTh CUASYNEe MecTa B 0011eM 3ajie. Bo-BTOpPBIX, MEPHI IO MPUCTIOCOOIEHUIO T0JIKHBI
COOTBETCTBOBATh BO3MOKHOCTSIM opranu3anuii. Hanmpumep, He 000CHOBaHO TpeOOBaHME MOITHOCTHIO
pPEKOHCTPYHpOBaTh 31aHne XV B., KOTOPOE SIBISIETCS TAMATHUKOM apXUTEKTYPHI.

C momolIpi0 pa3yMHOTO MpUCTOCcOobIeHusT (hOpMUPYETCsl JOCTYIMHAs cpefa Il WHBAIHI0B. BaxHoU
COCTAaBJIAIONIEH JOCTYITHOM CpeAbl SBISETCS YHUBEpcainbHbIM au3aiiH. Ctathd 2 KoHBeHIMMN
OTIpe/IeNIsieT YHUBEPCAIbHBIN NHU3aiiH Kak Au3ailH MpeaMeToB, OOCTAaHOBOK, MPOTpaMM M YCIYT,
MPU3BAHHBIN CAENATh UX B MAKCUMaJIbHO BO3MOXHOW CTENIEHU MPUTOAHBIMU K MTOJIB30BAaHUIO JJISI BCEX
moaeil 6e3 HEoOXOAMMOCTH aJanTallii WM CHEIMAIBHOTO JW3aiiHa. YHHUBEpCaIbHBIA JU3aiH HE
WCKJIFOYAaeT aCCUCTUBHBIC (T.€. BCIIOMOTATEIbHBIE) YCTPONUCTBA I KOHKPETHBIX TPYII WHBAIHJIOB,
re 3TO HEOOXOIUMO.

B uenom, yHMBepcanbHBIM AU3aifH HaAmpaBieH Ha TO, 4YTOOBI CaelaTh OOCTaHOBKY, MPEAMETHI
MaKCUMaJIbHO MPUTOIHBIMU JJISl UCTIOJIB30BAHMS BCEMU KATETOPUSIMU TPaXkKAaH.

Poccuiickoe 3aKOHOIATENIBCTBO KOHKPETU3UPYET peaau3aluio MoyiokeHni KoHBEeHIHMM O mpaBax
uHBaU10B. Co3/1aHue OCTYMHOM Cpeibl JUisi MHBAJIUAOB perynupyroT denepanbHblil 3akoH oT 24



HOs10pst 1995 roga M 181-®3 «O couunanpHON 3ammTe UHBATUAOB B Poccuiickoit @eneparumy (CT.
15), ®enepanbubiii 3ak0H oT 29 nexadps 2012 r. No 273-03 «O6 ob6pazoBanuu B Poccuiickoi
Oeneparm» (cr. 79). DenepanbHblii 3aKk0H OT 28 gexadbps 2013 r. M 442-®@3 «O06 ocHoBax
COLMAJILHOTO 00CTy)KMBaHUs rpaxaaH B Poccuiickoit denepanum» u Apyrue HOpMaTHUBHbBIE IPAaBOBbIE
aKThI.

Peannzanus ma nmpakTuke TpeOOBaHMM IPABOBBIX AKTOB, KACAIOLIUXCS CO3J@aHMs JOCTYIHOH cpelibl
JUI VUHBAJIWJOB, SIBJISIETCS HMCIOJIHEHHEM O0S3aTENIbCTB, B3SITHIX IE€pE] MHBAIMAAMU POCCUHCKUM
00I1IECTBOM B JIMLIE FOCyAapCTBa, paTduurpoBaBuiero KoHBeHLNIO 0 TpaBax UHBAIMJIOB.

Bunsl nHapymenuit QyHKUOME oOpraHum3Ma, MPHUBOASAIIME K HWHBAJIMAHOCTH, WU BBI3BIBAEMbBIC HMHU
OrpaHUYEHUS CIIOCOOHOCTH OCYLIECTBIATH COLIMATIBHO-OBITOBYIO JEATEIBHOCTD

WHBamg — 71O, KOTOPOE MMEET HapyLICHHE 3JI0POBbSl CO CTOMKHM pacCTpOHCTBOM (DYHKIIHHA
opraHusma, oOyciIoBICHHOE 3a00J€BaHUSMH, MTOCIEACTBUAMHU TPaBM WIH Ae(eKTaMu, NpUBOJsIIEe K
OTPaHUYEHUIO KU3HEIEATSIFHOCTH U BBI3BIBAIONIEE HEOOXOIUMOCTh €ro COIMAaIbHOM 3ammThl. [lpu
3TOM HOJI OTPAHUYEHUEM JKU3HEIEATEIbHOCTH MOHMMAETCs IOJIHAS WIM 4YacTUYHas yTpaTa JIMLOM
CIIOCOOHOCTH  MJIM  BO3MOXXHOCTH  OCYIIECTBIIAITh  CaMOOOCIY)KMBaHHE,  CaMOCTOSITEIbHO
NepeBUraTbCsl, OPUEHTUPOBATHCS, OOWIATHCS, KOHTPOJIUPOBATh CBOE IOBEJACHHME, OOydyaTbcs H
3aHUMATBHCS TPYAOBOH €ATEIbHOCTBIO.

VYcnoBUsIMUA IPU3HAHUS TPaXKIaHUHA WHBAINUOM SIBIISIFOTCS;

-HapyIICHUE 30POBBS CO CTOMKUM PacCcTpOHCTBOM (YHKIUI OpraHu3Ma,

-00yCIlIOBJIEHHOE 3a00JIEBaHUSMHU, [TOCIIEICTBUSAMH TPAaBM Wi AedeKTamu;

- OrpaHUYEHUE )KU3HEACIATEIbHOCTH;

- He00XOAMMOCTb OCYILLECTBIICHHS MEP COLIMANBHOM 3alUThI, BKIIIOYAs peabMIINTaLHIO.

Hanuuue nump OJHOrO W3 yKa3aHHBIX YCIIOBUM HE SBJISETCS OCHOBAHHMEM, JOCTATOYHBIM JUIS
MPU3HAHUS TPAKAAHNHA HHBAIH]IOM.

WMHBanuaHOCTh yCTaHABIUBAIOT UCXO/I U3 KOMILJIEKCHOW OLIEHKHU COCTOSIHUS 3/10pOBbsl IT'pak/laHWHA B
coorBercTBUM ¢ KilaccupukanusmMu W  KpUTepUsMH, YTBepXKAeHHbIMH Muntpynom PO. B
3aBHCUMOCTH OT CTEIEHH pACCTPOiCcTBA (YHKIMH OpraHu3Ma TpaXkIaHUHY, NPU3HAHHOMY
uHBanuaAo0M, yctanasnubaercs |, |l wnu |11 rpynna naBanuaHocTH.

| rpynna WHBaIMAHOCTH YCTAHABIMBAETCSl IpH HauOoJee TSDKEIbIX paccTpoicTBax (QYyHKIMMA
opranusMma. |l rpynna nHBanugHOCTH — mpH HauOonee yerkux. Pebenky (nmiy B Bo3pacte 10 18
JIET) HE 3aBUCHUMO OT TSDKECTH PAacCTPOMCTBA QYHKIMI OpraHu3Ma yCTaHABIMBAETCS KaTErOpHsI
«peOeHOK — MHBaIMI». [pakgaHuHy, MNpPU3HAHHOMY MHBAJIMIOM, BBIJAIOTCS  CIIPaBKa,
MOATBEp:K1aroas (PakT yCTaHOBJICHUS UHBAIWIHOCTH, C YKa3aHUEM T'PYIIbl HMHBAIUIHOCTH, a TAKKe
WHAMBUyallbHAs nporpamMMa peabunutauuu. Ilopsaok cocrtaBieHus u  (GOpMBbI CHPAaBKU U
MHIUBUAYAJIbHON IporpaMMBbl peaOuanTanuu yreepxaaotrces Muntpyaa Poccun.

Hapsiny ¢ TepMHHOM «MHBaluA» B HOPMATUBHBIX aKTax M CHEIMAIbHOIN JMTEpaType HCIOJb3yeTcs
TEPMHUH «MaJloMOOWIbHbIE Tpynnbl HaceneHus» (MI'H), koropelil ompeznensercs Kak <JIIOJH,
UCHBITBIBAIONINE 3aTPyJHEHUS TIPU CAMOCTOATEIBHOM IEPEIBHKEHUH, IOJYYEHUU YCIYTH,
Heo0XoIuMoM HH(pOpMAaLIUK WU TIPYU OPUEHTUPOBAHUU B IIpocTpaHcTBe. K MasioMoOMIBHBIM Ipynnam
HAaCeJIeHUs 3J/IeChb OTHECEHBI: MHBAJUJbI, JIOJUW C BPEMEHHBIM HapylIEHHEM 3/10pOBbs, OepeMeHHbIE
YKEHIITUHBI, JTIOJIA CTAPIINX BO3PACTOB, JIOJU C JETCKUMH KOJsickamu U Tr. Takum o6pazom, MT'H -
9TO OoJiee MUPOKask KaTeropust JTIOACH,

BKJIIOUaroIas B ce0s MHBAJINIOB.

3. CucremaTuzanus GopM HHBAJIUIHOCTH /ISl pellleHUs] BOIPOCOB JOCTYITHOCTH.

Jlyig pelieHus BOIPOCOB CO3JaHUs TOCTYITHOM Cpesibl )KU3HENEATEIbHOCTH Ha 00bEKTaX COIHaIbHOM
UHPACTPYKTYpPHI pazpadoTaHa Kiaccupukanus GopM UHBAIHIHOCTH.

B 3aBucumoctu OoT (opMBI HMHBATUAHOCTH JIMIIO CTAJKUBAeTCSl C OINPEIENIEHHBIMH Oapbepami,
MELIAOIIMMHA €My II0Jb30BaThCs 3JAHUSMM, COOPY)KEHHSIMHM M TPEAOCTaBISIEMBIMU HACEJIEHUIO
yCIlyraMy HapaBHE C OCTAJIbHBIMU JIObMH.

4. KpaTkasi XxapakTepucTHKa 0apbepoB OKpY:Kalowleil cpelbl 1151 HHBAJIUAOB Pa3HbIX (popM.
JUis WHBaIWAOB, NEPEIBUTAIOIIMXCS Ha KpeciaaxX-KoJsicKax, OapbepaMu pa3IuYHONW CTEHEHH
BBIPQ)KEHHOCTH MOTYT OBITh TOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE IOKPHITHE, HENpaBHILHO



YCTQHOBJICHHBIE TAaHIYChl, OTCYTCTBHE NMOPYYHEH, BBHICOKOE PacIOIOKeHHE WH(POpMAalUU, BBICOKHE
MPUJIaBKH, OTCYTCTBUE MECTa JIJIsl pPa3BOPOTa HA KPECIO-KOJSICKE, Y3KUE ABEPHBIE IPOEMbI, KOPHUIOPHI,
OTCYTCTBHE IMOCTOPOHHEH IMOMOIIM IMPHU MPEOJOJCHHH MPENATCTBHHA (TP HEOOXOAMMOCTH) M Ap.
¢dusznveckre u nHGOpPMaIMOHHBIC OapbEpHI.

Jlisi MHBAJIMIOB C HApYIIEHUSIMH OIOPHO-JBUTATEILHOIO anmapara 0apbepaMu pa3iMyHON CTEHEeHU
BBIPAKEHHOCTU MOTYT OBITh:

1) nast ui, nepeBUrarolIuXCsi CaMOCTOATENBHO C MOMOIIBIO TPOCTEH, KOCThUICH, OMOp - MOPOTH,
CTYIIEHU, HEPOBHOE, CKOJb3KOE IOKPHITUE, HEMPABUIHHO YCTAHOBJICHHbIE MAHAYChl, OTCYTCTBHE
MOpYYHEW, OTCYTCTBHE MECT OTJIbIXa HA MYTH JBMKECHUSA U JIp. GU3NUECKUue Oaphepsl;

2) nas Aui, HEe JACUCTBYIOIIMX pPYKaMH — TMPENSTCTBUS MpPH BBINOJIHEHUW JEHCTBUH pyKamu
(OTKpbIBaHME JBEpEi, CHATUE ONASKIbl U OOYyBH W T.HA., IOJH30BAHHWE KPAHOM, KJIABUIIAMU U Ap.),
OTCYTCTBHE IIOMOIIM Ha OOBEKTE COLMAIBLHOM HMH(PACTPYKTYpHl ISl OCYIIECTBICHUS AEUCTBUN
pyKamu;

JlJig MHBAJIMJIOB C HAPYIICHUSIMU 3peHHs OapbepaMu pa3InYHON CTENEHU BBIPAXXKEHHOCTH MOTYT OBITh
OTCYTCTBHE TAaKTHJIHBIX YKa3aTeliell, B TOM YHCJIE HalpaBICHUS JBIKCHHUS, WHPOPMALUOHHBIX
yKa3areyiei, mperpajpl Ha MTYyTH JBWKEHUS (CTOMKH, KOJOHHBI, YIJIbI, CTEKJISHHBIC ABEpU 0e€3
KOHTPACTHOTO 0003HAYEHUs U JIp.): HEPOBHOE, CKOJIb3KOE MOKPHITHE, OTCYTCTBUE IOMOIIM Ha 00BEKTE
COLIMaTIbHON MHGPACTPYKTYPHI AJIs MOIYYeHUS HHOOPMALIUU U OPUEHTAIIMH U JP.

JUig MHBaJIMIOB C HAPYIIEHUSMHU CllyXa OapbepaMH pa3IM4YHON CTEIEHU BBIPAXXEHHOCTU MOTYT OBITb
OTCYTCTBHE 3pUTEIbHONW WH(GOpMAlMK, B TOM YHCIE NPU YPE3BBIYANHBIX CHTYaIMsIX Ha OOBEKTe
COLIMAJIbHOW MH(PPACTPYKTYPbI, OTCYTCTBHE BO3ZMOXKHOCTHU MOJKIIOYEHHSI COBPEMEHHBIX TEXHUUECKHUX
CpeICcTB peabunuTanuu (CIyXOBBIX anmapaTtoB) K cucTtemMaMm uH(opmanuu (Hampumep, depes
WHIYKIMOHHBIE TETJIM), JIEKTPOMArHUTHBIE IMOMEXU IPU MPOXOJE 4YEpe3 TYPHUKEThI, CPEACTBA
KOHTpOJsS  JJIsl  JIMI C  KOXJICApHBIMM  HMILIAaHTaMH, OTCYTCTBHUE  CYpAONEPEBOIYMKA,
TU(IOCYPIOTIEPEBOAUNKA U JIP. MHPOPMALMOHHBIE OAPHEPHI.

JUis WHBaIWIOB C HApYUICHUSMH YMCTBEHHOTO pa3BUTUS OapbepaMu pPa3IMYHOM CTENeHU
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHME TOHATHOW JUIsI YCBOGHHs HMH(MOpMAIMM Ha OOBEKTE
colragbHOW MH(PACTPYKTYPHI, OTCYTCTBHE MOMOIIU HAa 00BEKTE CONMANBLHON MHPPACTPYKTYPHI IS
MOJTy4YeHUsT MHPOPMALIMU U OPUCHTAITUH U JIP.

5. 9THKa 001IeHHUS ¢ HHBAJIHIAMH

[Tonstue «oTHKa», Quiocodus He3aBUCUMOW ku3HM, J[lexnapauus He3aBucumoctu MHBanmna.
BaxHoll cocTaBnstonie IeATETbHOCTH MO OOECIEYEHUI0 JOCTYIHOCTH 3[JaHHMH, COOpPYKEHHH W
MIPEIOCTABIIIEMBIX HACEJIEHHUIO YCIYr SBISETCS COONIOACHHE OSTUYECKUX MpaBWil OOLICHUS C
WHBaJINIaMU.

DTHKA - yYEHUE O MOPaJi, HPABCTBEHHOCTH. TEpMHH «3THKAa» BHEpPBBIC YIOTpeOun Apucrorens (384-
322 1o H.3.) Ans 0003HAYCHMsI MPAKTHUECKON puiiocopuu, KOTopas 10JKHA JaTh OTBET Ha BOMPOC,
YTO MBI JIOJDKHBI JIeJaTh, 9TOOBI COBEpIIAaTh NMPaBWIBHBIE HPABCTBEHHBIE MOCTYNKH. BaxHeWIIMMH
KAaTETOPUSIMU ITHUKH SIBISIFOTCS: «IOOPO», «3JI0%», «CIPABEATUBOCTBY, «OJaro», «OTBETCTBEHHOCTHY,
«10JIT», «COBECTHbY» U T.[I.

CocTaBHOI YaCThIO ATUKHU SIBJIETCS MPOQecCHOHaIbHAS 3THKA — COBOKYITHOCTh MOPaJIbHO-3THYECKHX
Y HPABCTBEHHBIX HOPM M MOJEJIb MMOBEACHUSI CIIELUAINCTa B COOTBETCTBYIONIEH MpodeccunoHanbHOM
chepe. IlpodeccuonanvHas, wiMm Tak Ha3bplBaeMas [eOBas »JTHUKa TMpH3BaHA pETyIUPOBATH
NeSTeNIbHOCTh CHEeIUalncTa B cdepe CIyKeOHbIX OTHOUICHHH, B TOM 4HCIE K CyOBEKTaM CBOEro
Tpyna.

[Ipodeccunonanbhas 3TUKa JUIsl K&KIOTO U3 CHEIMAIIMCTOB — HE MPOCTOo (opMaibHOE TpeOoBaHUE, a
TJIABEHCTBYIOIIMIA TMPUHIUI €KETHEBHOW NEATENbHOCTH. BBITh HOCHUTENEM 3TUYECKUX MPUHITUIIOB
BAXXHO I10 HECKOJIbKMM TMpUYMHAM: COOJIt0/IeHne Npo(eCCHOHATBPHOW 3THKH BENET K YCIHEIIHOMY
OKa3aHMIO TpakJaHaM YCIYT, XapakTepHBIX UId cdepbl ASATEIbHOCTH YUPEKACHUS, CO3TaHUI0 U
MOAJEP)KAHUIO PEMyTallui YUpPEeXKJEHUs, a Takke (OPMHUPOBAHMIO TMOJOKHUTEIBHON KYyJIbTYpHl B
YupexaeHuu.



B nenax nanpHEHIIEro COBEPIIEHCTBOBAHMSA I'OCYNAPCTBEHHOM COLMAIBHOM MOMUTUKM Poccuiickoin
®enepanun B cooTBeTCTBUM ¢ YKazoM [Ipesuaenta PO ot 07.05.2012 M 597 IlpaButensctBom PO
pa3paboTaH KOMILIEKC MEPOIPHUSITHIA IO MPUHATHIO KOJEKCOB MPO(ECCHOHAIBHON 3THUKH.

3a nocneaHue Tobl IPUHATHIL:

Kozaekc 3Tuku u cinyxeOHOro moBeAcHus GeaepatbHbIX TOCYIAPCTBEHHBIX TPAKIAHCKUX CITYXKAIIUX
MuHucTepcTBa 3JpaBOOXPAHEHUS U COLIMAIBLHOTO pa3BuTUs Poccuiickoit denepannu;

Konekc 3tuku u ciay)eOHOro moBeqeHUS PaOOTHUKOB OPraHOB YIPABICHUS COIMATBHOW 3aIIUTHI
HACEJICHUS U YUPEKACHHUM COIIMAIbHOTO 00CITYyKUBAaHUS,

Komekc mnpodeccuonanbHO 3TUKM U CIOyKeOHOTO TOBEACHUS pPaOOTHUKOB (heaepanbHbIX
roCyAapCTBEHHBIX YUPEKACHUN MEANKO-COLIMAIBHON IKCIIEPTHU3.

B yka3zaHHBIX KOJIEKCcax OIpeNeeHbl BaKHEHUININE COCTABISIONINE MPOPEeCCUOHATBHON 3TuKH. Cpenn
HUX Takue TpeOOBaHHS KakK J0OpOCOBECTHOCTb, TYMaHHU3M, O€CHpPHCTPACTHOCTh, KOMIETEHTHOCTbD,
HEHUTPATBbHOCTh, KOPPEKTHOCTh, TEPIUMOCTh, 0€CKOH(IMKTHOCTh, OTBETCTBEHHOCTD, TIOPSA0YHOCTh H
CTporoe coboieHne KOHGUACHIINATbHOCTH.

Tpanumonto B ¢rtocoduu connambHON 3allUTHl HHBAIAIOB BBIACISICTCS PSJI OCHOBOIIOJIATAIOIINX,
Hay4YHO OOOCHOBAHHBIX MPUHIIUIIOB. DTH MPUHIUIIBI HE BCETJa €AMHBI MO0 CYITHOCTH, HO O0BEAUHEHBI
3a00TOl 00 OOBEKTE W HAIMPABICHHOCTHIO HA TpeaMeT. [IpeacraBiseT WHTEpeC rpymma MPUHIUIIOB
CHULIETO», «0aprHa» U «PaBHOTOY.

[Ipunuun Humero. DTOT NPUHLMI POIWICS B IPEBHOCTH, B paMKaX MUJIOCEPIHUs, PEITUTHO3ZHBIX
obmuH. Kak mpaBuio, oH mpemnoiaraeT npeaocTaBiIeHne HEOOIbIION MOMOIIN KaXIbIM, KTO MOXET
9eM-TO TIOKEPTBOBaTh, a JPQPEKT 3alIMThl CKIAJBIBACTCS W3 CIIOKCHHS IOCHILHON ITOMOIIH
KOHKPETHOMY HWHIUBUAY 3a cueT MHorux moaei. Ilpu »ToM HHUKTO He OenHeeT, a KOMY-TO
OKa3bIBACTCS MOMOIIb. MeTO MOXHO NMPUHUMATh B KAUYE€CTBE CKOPOW MJIM BPEMEHHON HEOTIIONKHOMN
MOMOIIY UHBATUAY WU Apyromy jumy. Ero ciaGeie CTOPOHBI - BRIPAaOOTKA YCTAHOBKU Ha MaCCUBHOE
WKJIUBEHYECTBO C TMOCTENEHHBIM pa3pylICHHEM aKTUBHOIO Haudajla JIMYHOCTU. B  ycloBusx
cBO0OOHOrO O0IIeCTBa MPUHIIUI HE MOXKET OBITH JOJITOBPEMEHHBIM, TaK Kak Oy/1eT MOPOKIaTh apMUIO
VDKIUBEHIIEB, O€3BOJIBHBIX JIIOJICH.

[Tpunatmn 6apuHa. OCHOBAaH Ha 3aKOHOJATEIHLHOM HIIM HACUIBLCTBEHHOM M3BSATHH PE3yabTaTa dy»kKOTro
TpyZla W Tepelaud ero HYXIAIMIMMCS. DTOT MPUHIMI UCIOJIb3YeTCS JHUIAMHU, MPUCBANBAIOIIUMU
pe3yJbTaT 4yXOro TpyAa, U IO HUX YCMOTPEHHUIO WM IIOBEJIEHUIO YacTh JTHUX IUIOJOB TpyHa
MepeAaroTes HyKaarommumcs. TakuMm «0apruHOM» MOT OBITh TTOMEIIUK, KAalUTaJUuCT, [apb, MPaBUTEITh
rocynapcrsa. Meroa Xopoll Toke Kak BpeMeHHas Mepa. Ero HegocTaTku nNpoOUCTEKAOT U3 TOTO, YTO
OH OCHOBaH Ha COUMAJIbHOW HECIPABENJIMBOCTH, U, OMATh-TaKH, TOPOKIAECT UKIUBEHUECTBO, A TAKXKE
OIOpOKpaTHYECKHd ammapaT rocy/apcTBa, CBSI3aHHBIN C pacmnpefeNeHueM JbroT. YHUcao JIbFOTHUKOB
pacTeT Kak CHEXHBIA KOM, W. JOCTUTas KPUTHYECKOM MACChl, YIPOKAET COUUAIBHBIM B3PBIBOM, T.€.
HapyllaeT OCHOBY colMaidbHOW Oe3omacHOCTH 000 cTpaHbl. JIoOoe sBIeHHME, OCHOBaHHOE Ha
CaMOpAa3BUTHUH, CTPEMUTCS K OECKOHEYHOCTH. Takoil OeCKOHEYHOCThIO B CHUCTEME 3alllUThl Ha
NpUHIMIE OapuHa SIBISETCS TMOCTENEHHOE M HEYKIOHHOE HapacTaHUE YHUCIa 3allUIIaeMbIX MpU
YMEHBIIIEHUN YHCIIa 3alUIIAI0NINX. JTOT TPUHIUI MMPUBEI K MaJIeHUI0 PUMCKON U Ipyrux UMIEpUi,
OCHOBaHHBIX Ha pabcTBe. Ha ero cMeHy mpuxoIuT CleAyIONUi MPUHITUI.

[Ipuntun paBHoro. CpencTBa, KOTOpPHIE HCIOJB3YIOTCS B MPUHIMIE OapuHa I TACCHBHOTO
MIEHCUOHUPOBAHMUSI, HAMPABIISIFOTCS HE CTOJILKO HAa OOBEKT IMOMOIIHM, CKOJIBKO Ha TMpPEIMeT, T.e. Ha
YCTQHOBJICHUE CBA3CH MEXKIYy YEJTOBEKOM M  COLUMYMOM: Ha CHCTEMY  MEIUIIMHCKOM,
npodecCHOHABHOM, COIMANBLHOW, TMCUXOJIOTO-TIEAArOTHYeCKO peaduauTanuy W aOWIUTaIUH
WHBAJIUJIOB; Ha CO3JaHUE YCIOBUU UIsi OECHPEnsTCTBEHHOTO JOCTyMma K OOBEKTaM COIHMAIbHOU
uHppacTpykTypsl u Ap. [locrme sToro yenoBek HayMHAEeT caMm 3apabaThiBaTh, OCTABASICh JIMYHOCTHIO,
HECMOTpSl Ha HEIOCTaTKM COOCTBEHHOTO 3/10poBbs. I[lpumepsl stomy — @pankiauH Py3BensT,
Hukomnait OctpoBckuii, Jltonsur BanH berxoBeH, beapxux Cwmerana, ['omep, Anb0ept DWHIITEIH,
CtuBeH XOKHUHT U IpyTH€, U3BECTHBIE AESATEIN HAYKH U UCKYCCTBA.

Takum oOpa3zom, wuaen obOecrmeueHUs OECHPENITCTBEHHOTO JJOCTYNa WHBAIUAOB K OOBEKTaM
CONMAIbHOW HMHQPACTPYKTYPHl, KOTOpPBHIE HAIUIM OTPAXEHHE B COBPEMEHHOM POCCHICKOM



3aKOHO/IaTE€NbCTBE, HAMPABICHbl HA pea3alldi0 MPHUHIUMIA PaBHOTO U OTPAXAIOT 3aKOHOMEPHOE
MPOrpeccuBHOE pa3BUTHE (HUIOCOPUU COLMATHHON 3alIUThHl MHBAINUIOB B HAILIEH CTpaHe.

CocrtaBHOIi YacThi0 (PUIOCOPHUH COIMATBHOMN 3aIlIUThl UHBATHUIOB SIBIISIETCS QHIIOCODUS HE3aBUCUMOMN
KU3HU. Tlonstue «uezaBucumas KM3Hb» B koHIeNTyaabHOM 3HAY€HUHW MOJIpa3yMeBaeT JBa
B3aMMOCBSI3aHHBIX MOMEHTA!

a) HeszaBucumas >kxu3Hb — 3TO MpPaBO YeJIOBEKAa OBITh HEOTHEMJIEMOW YacThbiO >KM3HH OOIIEeCTBa U
MPUHUMATh AKTUBHOE yYaCTHE B COLIMAJIbHBIX, MOJUTUYECKUX U 3KOHOMUYECKHX Ipolleccax, UMETh
cBo0Ooay BbIOOpa U CBOOOAY AOCTYIA K JKUJIBIM U OOLIECTBEHHBIM 3[IaHUSIM, TPAHCIIOPTY, CPEeICTBaM
KOMMYHHKAIIUU, CTPaXxOBaHHUIO, TPYyAy H OOpa30BaHHUIO, BO3MOXXHOCTh CaMOMY OIPEACIATh H
BBIOMpATh, IPUHUMATh PEIICHUS U YIIPABIISTH )KU3HEHHBIMH CUTYalUSIMH.

0) HesaBucumasi ®W3Hb - 3TO CIIOCOO MBIIUICHUS, 3TO TCHXOJIOTUYECKAsh OPUCHTAIMS JUYHOCTH,
KOTOpasi 3aBUCUT OT €€ B3aUMOOTHOIICHUH C JPYrUMH JUYHOCTSIMH, €€ (U3HUEeCKUMU
BO3MOXXHOCTSIMHU, CHCTEMOU CITY»KO MOAIEPKKU B OKPYKAIoIIeH cpemnoit’.

OOmue mnpuUHIMIBI M [EeTd HE3aBUCHUMOCTH HWHBaiduaa copmyinupoBanbl B Jleknapauuu
HE3aBHCHUMOCTH WHBAIIU/IA.

6. [IpaBujia 3THKeTa NPHU O0IEHNH ¢ HHBAJIUIAMHU.

6.1. PaGorHukamMu YupekAeHUs, MPEIOCTABIAIONINX YCIYTH HACENCHHIO, JOJDKHA OBITh OKa3aHa
MOMOIIb WHBAJIUAAM B MPEOJOJICHUU OapbepoB, MEIIAIOIIMX MOJYUYEHUI0O MMM YCIyr HapaBHE C
JOPYTUMH JTAIIAMH.

COBOKYMHOCTh CITOCOOHOCTEH, 3HAHUNM M YMEHHH, HEOOXOAUMBIX AJisd 2PPEKTUBHOTO OOMICHUS MpU
OKa3aHUM TIOMOIIM WHBAJIHWJAM B TIPEOJOJICHMH OaphbepoB HA3BIBACTCS KOMMYHHMKATHBHAS
3¢ PEKTUBHOCTB.

KommyHukamus (oOluieHne) paccMaTpuBaeTCsl Kak BaKHEWIas CTOpOHA Jit00OH AESITEIbHOCTH, BO
MHOTOM oOecreynBarolias ee ycnex H MNpPOAYKTUBHOCTh. KOMMyHHKaTHBHAs KOMIETEHTHOCTb
HeoOxomuma Kaxkaomy. Jlig crenuamucToB MPOQGECCHOHATBHO 3HAYMMBIMH  SIBJISTFOTCS  YMCHHS
MPaBWIbHO BOCIPUHUMATh M IOHUMAaTh JAPYroro 4YeloBeKa, IPaMOTHO OKa3blBaTh YCIYTH B
YupexaeHuu.

Pa3BuTHE KOMMYHHUKATUBHBIX YMEHUN CKJIAJBIBAETCS U3 CIEAYIOIUX OCHOBHBIX HABBIKOB,

— n30eraTb KOHQJIUKTHBIX CUTYyallUi;

— BHUMATEIBHO CIYyIIaTh MHBAJIUIA U CIBIIIATh €T0;

— perynupoBaTh COOCTBEHHbIE SMOIIUMH, BOSHUKAIOIIHNE B IIPOLIECCE B3aUMOIECHCTBHUS;

— o0ecreynBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHUI;

— IUBUJIU30BAHO MTPOTUBOCTOSTH MAHUITYTUPOBAHHIO.

CymiecTByloT 001IMe TMpaBWiIa OSTHUKETa NpU OOIIEHWHU C «UHBAIHIAMU», KOTOPBIMU MOTYT
BOCIIOJIb30BaThCSl paOOTHUKH OpPraHM3alMi, MPEJOCTaBISIONINX YCIYIHM HACEJIEHUIO0, B 3aBUCHMOCTH
OT KOHKPETHOM CUTyalluu:

1.00partienue K 4eI0BEKY: KOTJa Bbl pa3roBapruBaeTe C MHBAIMIOM, OOpallaiTeCh HEMOCPEICTBEHHO K
HEMY, a HE K CONPOBOXK/IAIOIIEMY UITU CYpAONEPEBOTUNKY, KOTOPbIE IPUCYTCTBYIOT IPU Pa3roBOpe.

2. [loxkatue pyku: KOrjla Bac 3HAKOMSAT C MHBAJINUJIOM, BIIOJIHE €CTECTBEHHO MOKATh EMY PYKY: Jaxe
T€, KOMY TPYIHO JBUraTh PYKOH WU KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOTYT MOXKAaTh PYKY —
MIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JJOTTYCTHMO.

3.HaspiBaiiTe cebs U Ipyrux: KOr/aa Bbl BCTPEUAETECh C UETOBEKOM, KOTOPBIMA MJIOXO MIU COBCEM HE
BHJIUT, 00s3aTEILHO Ha3bIBaiiTe ceOs M TeX JIOACH, KOTophle mpuium ¢ Bamu. Eciam y Bac oOmas
Oecena B rpyiie, He 3a0bIBaliTe MOSICHUTH, K KOMY B JIaHHBII MOMEHT BBI OOpalljaeTech, ¥ Ha3BaTh
ceOs.

4.1lpennoxkeHre TOMOILIM: €CIM Bbl MpeJjaraere NOMOIlb, XKJIWTE, MOKa €€ NPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJ1aTh.

5.AEKBaTHOCTh M BEXKIUBOCTH: OOpamaiiTech ¢ B3POCIBIMH HWHBAIHIAMH KaK C B3POCIBIMH.
OO6pamaiTech K HIM IO UMEHH W Ha «ThI», TOJIBKO €CJTH BbI XOPOIIO 3HAKOMBI.

6. He onupaiitech Ha Kpeciao-KOJACKY: OMUPAThCs WIM BUCHYTh Ha YbEH-TO MHBAIUJIHON KOJISICKE —
TOXKE€ CaMO€, YTO ONUpPAThCs WM BUCHYTh Ha ee oOjajarere, U 3TO TOXe pazjapaxaer. MHBanmugHas
KOJISICKA - 3TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YEIIOBEKA, KOTOPBINA €€ UCTIOIb3YET.



7. BHUMATENbHOCTh M TEPIEIMUBOCTh: KOT/Aa Bbl Pa3roBapUBAacTe C YEJIOBEKOM, HCIBITHIBAIOIINM
TPYJHOCTH B OOILIEHUH, CIyIIaiiTe ero BHUMATEIbHO. BybTe TepnenuBsl, KAUTe, KOTJa YeJIOBEK cam
3akoHYUT (hpa3y. He monpapisiiTe ero u He JoroBapuBaiite 3a Hero. HuKoraa He mpUTBOPSIHTECH, YTO
BbI IOHMMAETE, €CIIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BbI MOHAIN, 3TO TIOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSATh €T0.

8.Pacnonokenue g Oecenpl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, IOJb3YIOIIUMCS HWHBAIUIHON
KOJIICKOM WJIM KOCTBUISIMH, PacIOJ0XKHUTECh TaK, YTOOBI BAlIM M €ro riia3a ObLIM Ha OJHOM YpPOBHE,
Torga BaMm OyneT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh MO Try0awm,
pacroyiokuTeCch Tak, 4YToObl Ha Bac magan ceet, u Bac Obl10 XOpomIio BUAHO, MOCTapaiiTech, 4TOOBI
Bam Huyero (ena, curapeTsl, pyku), HE MeLIalo.

9. IlpuBneueHne BHUMAaHUS 4YeJOBEKa: YTOOBI NpPUBICYh BHUMAHHME YEJIOBEKA, KOTOPHIM IJIOXO
CJIBILIUT, IOMAILNUTE €My PYKOM WX MOXJIONanTe 1o miedy. CMOTpHUTE eMy MPsIMO B TJ1a3a U TOBOPUTE
YETKO, HO UMEHTE B BUY, YTO HE BCE JIFOJM, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YATATh 110 Ty0aMm.

10. He cwmymaiitech, €civ ciay4ailHO JOMYCTHJIM OIUIOMIHOCTh, cKaza: "YBuaumca' win "Bbl
CJBIIANIHA 00 3TOM...?" TOMY, KTO HE MOKET BUACTh WJIH CIBIIIATD.

Taxxe pa3paboTaHbl MpaBuiia STUKETA JUIS JIUIl C pa3HBIMU paccTpoiicTBamu (yHKIMI opraHu3ma."
Crnicok mpaBuil 10CTaTOYHO BeJMK. Eciii coMHeBaeTech, pacCUMTHIBATE HA CBOM 37paBblil CMBICHI U
CHOCOOHOCTH K COUYBCTBUIO. OTHOCUTECH K APYroMy 4YellOBEKY, Kak K ce0e caMoMy, TOUYHO TaK K€ ero
yBa)KalTe — M TOTJ]a OKa3aHUE YCIYTH B YUPSKACHUU U oOmenne 0yayT 3(h(heKTHBHBIMA.

6.2. IlpaBuna 3THKeTa NpPH OOIIEHHH C HWHBAJMIAMH, HMCHBITHIBAIIIUMHU TPYIHOCTH NPH
nepeIBUKEHNH:

- IlomHHMTE, YTO HHBAIMJHAS KOJICKA —- HENPUKOCHOBEHHOE MPOCTPAHCTBO 4enoBeka. He
o0JloKauMBaliTeECh Ha Hee, HE TOJNKaiTe, HE KJIAAWTE HAa Hee HOTUW Oe3 paspemeHus. Hauate Katuth
KOJSICKY Oe3 corjmacusi MHBalIHMIa — TO JK€ caMoe, YTO CXBaTUTh M IOHECTH ueloBeKka 0e3 ero
paspelieHus.

- Becerna cnpammBaiiTe. HyXHa JId OMOILb, IPexIe 4eM okaszaTh ee. [Ipemnaraiite nomoub, eciu
HY>KHO OTKPBITh TSDKEIIYIO IBEPh WM MPOUTH IO KOBPY C IJTMHHBIM BOPCOM.

- Ecnu Baie npennoxeHue 0 moMOIIU MPUHATO, CIIPOCUTE, UTO HYKHO J1€71aTh, U YETKO

CJIeIyUTE UHCTPYKLIUAM.

- Ecnu BaM pazpemmiy TepeBUrath KOJSCKY, CHauanda KaTuTe ee MemieHHo. Komsicka ObIcTpo
HabHpaeT CKOPOCTh, U HEOKUJAAHHBIN TOITUOK MOKET MPUBECTU K OTEPE PAaBHOBECHSI.

- Becerga nmuHo y0OexxnaiiTech B JOCTYIMHOCTH MECT, TJ€ 3alNTAHUPOBAaHBI MEPOIPHUATHs. 3apaHee
MIOMHTEPECYNTECH, KAKWE MOTYT BOBHUKHYThH IPOOJIEMbI U Oaphephbl M KaK UX MOKHO YCTPaHUTb.

- He nHazo xyonaTe 4yenoBeka, HAXOASMIETOCs B MHBAJIMIHOM KOJISICKE, IO CIIMHE WIIK 110 TUIeYy.

- Ecnu BO3MOXHO, pacroyIOKUTECh TakK, YTOOBI Bamid JUIa ObUIM Ha OAHOM YypoBHe. M30eraiite
MOJIOXKEHHUS, TIPU KOTOPOM BallleMy cOOECeTHUKY HYKHO 3allPOKUIBIBAThH TOJIOBY.

- Ecnm cymiecTBylOT apXUTEKTYpHbIE Oapbepbl, NpPEIyNpeauTe O HUX, YTOOBI YEIOBEK HUMEI
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

- [TomHuTE, YTO, KaK MPABUIIO, y JIIO/IEH, UMEIOIINUX TPYJHOCTU MPU MEPEABHKEHUU, HET MPOOJIEM CO
3pEHUEM, CIIyXOM U IOHUMaHUEM.

- He mymaiite, 9T0 HEOOXOIMMOCTH TOJIB30BATHCS WHBAIUIHON KOJSICKOM — 3TO Tpareaus. IJTO
cioco6 cBoOOAHOrO (ecaM HeT apXUTEKTypHBIX OapbepoB) mepenBwxkeHus. EcTb moaw,
MOJIB3YIOIUECS WHBAJTUAHON KOJISICKOM, KOTOpbIE HE YTPAaTHJIM CHOCOOHOCTH XOJUTh W MOTYT
NEepeBUraThCsl ¢ MOMOIIBI0 KOCTBUICH, TpocT U T.N. KOJIICKM OHM HCHOJB3YIOT Ul TOTO, YTOOBI
SKOHOMMUTH CHJIBI U ObICTpEe MepeIBUraThCsl.

6.3. IlpaBWjia >TUKeTa NMPH OOIIEHMH € HHBAJIWIAMHU, MMEKOIIUMHU HApyUIeHHe 3PeHUus HJIU
He3PSIYNMU:

- [lpeanarasi cBOIO MOMOIIb, HAMPABJISUTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, MJIUTE TaK, KaK Bbl
00bIuHO X0auTe. He Hy)KHO XBaTaTh CJIENOro 4YejJoBeKa U TalllUTh ero 3a co0oil.

- OnuiuTe KpaTKko, I/ie Bbl HaxoauTech. [Ipeaynpexaaiite o mpensTCTBUSIX: CTYNEHX, JTyxKax, AMax,
HU3KHUX MPUTOJIOKAX, TPyOax U T.II.



- Hcnonb3yiiTe, eciau 3TO yMeCTHO, (pasbl, XapaKTepU3YIOIIUE 3BYK, 3alax, paccTosHue. Jlemurech
YBUJCHHBIM.

- OOpammaiiTecb ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMH XHUBOTHBIMH. He
KOMaHJIyHTe, HE TPOTAWTE U HE UTPANTE C COOAKOM-TIOBOIBIPEM.

- Eciim BBl coOupaeTech 4MTaTh HE3pAYEMY UEIOBEKY, CHaudana mpenynpenute od sToMm. ['oBopure
HOpMaJIbHBIM TrosiocoM. He npomnyckaiite nHpopmMaiuto, eciy Bac 06 3TOM He MONpPOCHT.

- Eciiu 570 BaykHOE MUCHMO WM JTIOKYMEHT, HE HYXKHO JUIS YOSTUTEIbHOCTH /1aBaTh €ro MOTPOraTh.
IIpu sTOoM He 3aMeHsNTE uTeHue Iepecka3oM. Korga He3psAduidl 4eNOBEK JOJDKEH IIOJNIUCATh
JOKYMEHT, TMpOUYUTaiiTe ero o0s3areiabHO. MHBaIMIHOCTP HE OCBOOOXKIACT CIEMOro 4YeJOBeKa OT
OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.

- Bcerna oOpamiaiiTech HENMOCPEACTBEHHO K YEJIOBEKY, JaKE€ €CIM OH Bac HE BHIUT, a HE K €ro
3pssYeMy KOMIIaHbOHY.

- Bcerma HaspiBaiiTe ce0si W TNpeACTaBIANWTE JPYrUX COOCCETHUKOB, a TaKXKe OCTAJIbHBIX
IIPUCYTCTBYIOIMX. Ecau BBl XOTUTE N0XKaTh PYKY, CKaKUTE 00 ITOM.

- Korga Bbl mpejuiaraere He3psiueMy 4YEJIOBEKY CECThb, HE YCaKMBAaWTE €ro, a HalpaBbTe PYKYy Ha
CIIMHKY CTYJIa WM MOJIOKOTHUK. He BoIuTE MO MOBEPXHOCTH €ro pyKy, a JauTe €My BO3MOYKHOCTH
cBO0OHO MoTporathk npeaMer. Eciau Bac Monmpocuiid MOMOYb B3ATh KAKOH-TO MPEIMET, HE CIIEAYyeT
TAHYTb KUCTb CJIENOro0 K IPeIMETy U OpaTh €ro pyKoi 3TOT NmpeaMeT.

- Korga BbI oOmaerecs ¢ rpymnmoi HE3psS4YUX JIOACH, He 3a0bIBaliTe KaXKIbl pa3 Ha3bIBaTh TOTO, K
KOMY Bbl 00palaerecs.

- He 3acraBmsiite Bamero cobecelHKa BEIIATh B IICTOTY: €CIM BBl MIEPEMEUIACTECh, MPEAYIPEAUTE
ero.

- BrioniHe HOpManibHO yHOTPEOATH CIOBO «CMOTPETHY». [lyisi HE3psdero 4veaoBeKa 3TO O3HAYaeT
«BHJIETh PYKaMn», OCS3aTh.

- W30Geraiite pacrulbIBYaThIX OINpPEACIECHUN W MHCTPYKLUMH, KOTOpbIE OOBIYHO COIIPOBOXKIAIOTCA
KecTaMH, BbIpaxkeHU Bpoje «CTakaH HaXOAUTCS Te-TO TaM Ha crojiey. CtapalTech ObITh TOUHBIMU:
«CtakaH mocepeanHe CToIay.

- Ecau BBl 3aMeTHIIM, YTO HE3psUMH YeJIOBEK COMJICS C MaplIpyTa, He YIpaBlsHTe ero ABM)KEHHEM Ha
paccTosHUU, OJOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

- Ilpm coycke wuiM mnoabeMe IO CTYINEHbKAM BEIUTE HE3PAYEro NEPHEHAMKYJIAPHO K HUM.
IlepenBurasce, He enaliTe PHIBKOB, PE3KUX ABMKEHUN. [Ipy cONPOBOKIAECHNN HE3PSAYETO YEIOBEKA HE
3aKJIa/IbIBaiiTe PyKH Ha3aJ — 3TO HEYJO00HO.

6.4. [IpaBuJia 3THKETA NPHU O0LIEHUH ¢ HHBAJIUAAMH, HMMEIOIIMMHU HAPYLIeHUe cIyXa:

- PasroBapuBas ¢ 4e€I0BEKOM, y KOTOPOIrO IUIOXOM CIIyX, CMOTpHUTE IpsMO Ha Hero. He 3aremusiite
CBOC JIMII0O W HE 3aropakMBaTe €ro pykKaMH, BOJIOCAMHM WM KakMMH-TO IpeaMeramu. Bam
coOeceIHUK JI0JKEH UMETh BO3MOXHOCTh CJIEIUTh 3a BBIPQ)KEHUEM BalIeTro JIUIA.

- CymecTByeT HECKOJIBKO THUIIOB M cTerneHed TiyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIOCO0OB OOIEHUS C JIOAbMM, KOTOpBIE MJIOX0 ciblmar. Eciu Bbl He 3HaeTe, KaKoM MpenrnoyecTsb,
CIIPOCHTE y HUX.

- Hekoropble 1r0au MOTYT CiBIILIATh, HO BOCIPUHUMAIOT OTIENIbHBIE 3BYKH HENPAaBWIBHO. B 3TOM
cllyuae ToBopuTe Oojiee TPOMKO M 4YETKO, Mojdupas MOAXOASIIMH YpoBeHb. B apyrom ciydae
MOHAZI00MUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPATHI CIIOCOOHOCTh BOCHPUHHMATH
BBICOKHE YaCTOTHI.

- YroObl mpuBIEYh BHUMAHUE YEJIOBEKAa, KOTOPBIM IJIOXO CIBIIIUT, HAa30BUTE ero mo umeHu. Ecimum
OTBETA HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA WM JK€ ITOMaxaTh PyKOH.

- I'oBopute sicHo u poBHO. He HYy)XHO M3NIMIIHE MOAYEPKHUBATh 4TO-TO. Kpnyarh, 0coOGEHHO B yXO,
TOXE HE HaJIO.

- Ecnmm Bac mpocaT MOBTOPUTH UTO-TO, MOIMpPOOYyiiTe mnepedpasupoBaTh CBOE MpeJIOKEHUE.
Hcnonb3yiiTe &KeCThl.

- Y6enureck, uTo Bac noHsuid. He crecHsiiTech CpOCUTS, MTOHSUT JIU BaC COOECEeTHUK.



- Ecnn BBl coobmiaere MH(pOpMaIUIO, KOTOpast BKIIOYAaeT B ceOs HOMEp, TEXHUYECKHH WM JAPYroi
CIIOXKHBIM TEPMHH, aJpec, HANUIIUTE €€, cooOmuTe mo (axkcy, SJICKTPOHHOM IMOYTE WIH JIHOOBIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIIa TOYHO MOHSTA.

- Ecnu cymecTtByloT TpyAHOCTH IIpH YCTHOM OOIEHUU, CIpPOCUTe, HE OyAeT Ju Mpoile
[IEPETHUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJHBIX MOMEIICHHUSIX
TPYAHO OOIIATHCS C JIOABMHU, KOTOPBIE ITUIOXO CIIBIIAT. SIpKOE COJHIIE MM TEHb TOXXE MOTYT OBITH
OapbepaMu.

- OueHp YacTo TIyXHe JIIOU UCTIOJIB3YIOT SI3BIK jkecToB. Eciu BBl oOliaerecs yepe3 mepeBoJUnKa, He
3a0ynbTe, 4TO 00panaThcs HaJJ0 HEMOCPEACTBEHHO K COOECEHUKY, a HE K TIEPEBOAUHUKY.

- He Bce moam, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTaTh MO rybam. Bam myumie Bcero cnpocutb o0
3TOM mpu nepBoi BcTpede. Ecnm Bam cobeceqHUK 0O0nalaeT 3TUM HAaBBIKOM, HY)XKHO COOIIOAATH
HECKOJIBKO BayKHBIX IpaBUil. [IOMHUTE, YTO TOJILKO TPU U3 JECSITH CIOB XOPOILIO MPOYUTHIBAKOTCS.

- Hy>xHo cMoTpeTh B U110 cOOECETHUKY U TOBOPUTH SICHO M MEJIJICHHO, UCIOIb30BaTh MPOCTHIE (pa3bl
u u30eraTb HECYIIECTBEHHBIX CJIOB. He Hy)XHO HCIOJIb30BAaTh BBIPAKEHUE JIUIA, JKECTHI,
TEJIOIBM)KEHUS, €CJIM XOTUTE MOJYEPKHYTh WK MPOSICHUTH CMBICI CKa3aHHOTO.

6.5. IlpaBuja THKeTa NPH OOIIEHMM C WHBAJIUWAAMH, MMEKIIMMH 32/IeP:KKY B Pa3sBUTHU H
npoodJieMbl 00LIEHHUs, YMCTBEHHbIE HAPYILLICHUS:

- Mcnonp3yiiTe NOCTYIHBIN SA3bIK, BBIPAKaUTECh TOYHO U 1O JEYy.

- U30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBHIPAKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM, UTO
Ball cOOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He nymaiite, uTo Bac HE OMMYT.

- I'oBopst 0 3amavyax WM MPOEKTE, paccKa3bIBalTe BCE «I10 Imaram». [laiiTe Bamemy coOeceaHUKyY
BO3MOYXHOCTB OOBITPATh KaXKIBIN IIAT TOCTIE TOTO, KAK B OOBSICHUIIU EMY.

- Mcxogure U3 TOro, 4ro B3pOCIHBIMA YEJIOBEK C 3aJCPKKOW B PA3BUTUU UMEET TaKOM K€ OINBIT, KAK U
0001 pyroil B3pOCiblii YeTOBEK.

- Ecnm HeoOxommmo, HMCHoNb3yiTe WLTIOCTpanuu win (otorpaduu. ByapTe TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTecs, eciy Bac ¢ IEPBOIoO pa3a HE MOHSIIN.

- OOpamaitech ¢ 4eT0BEKOM C MpoOieMamMu pa3BUTHS TOYHO TaK e, KaK Bbl Obl 0Opalaimch C
moObIM IpyruM. B Oecene oOcyxnaiiTe Te ke TeMbl, KaKue Bbl OOCYXJaeTe ¢ JPYTUMH JIIOJbMHU.
Hanpumep, ninanel Ha BBIXO/HBIE, OTITYCK, IIOT0/1, IOCJIEIHUE COOBITHUS.

- O0patnaiiTech HEMOCPECTBEHHO K YEJIOBEKY.

- [lomHMTE, YTO JMIOOU C 3a7EPHKKOI B Pa3BUTUU J€ECHOCOOHBI U MOTYT HOJIUCHIBATH JTOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIaCME Ha MEAUIIMHCKYIO IIOMOIb U T.[.

6.6. [IpaBuJia 3THKETA U O0LIIEHUH ¢ HHBAJIUAAMH, HMEIOIIHUMHU MCUXUYECKHE HAPYIIEeHHS :
[Icuxnyeckue HapyleHHs — HE TO e caMoe, YTO MpoOjeMbl B pa3BUTHU. JIF0oAW ¢ MCUXUYECKUMU
npobieMaMd  MOTYT  MCHBITBIBATH  SMOIIMOHAJIbHBIE  PAacCTpOWCTBA WM 3aMEUIaTeNbCTBO,
OCJIOXKHSIOIIUE UX JKU3HBb. Y HUX CBOM OCOOBIA M M3MEHUMBBIN B3IJIS1 HA MUD.

- He namo aymaTh, 4TO JIOAM C TCUXMYECKHMMM HApyIIEHUSMU OO0SA3aTENbHO HYXKJIAIOTCS B
JOTIOJTHUTEIBHOM MOMOIIIY U CTIEUaTbHOM O0paIleHUH.

- OOpamaiitech ¢ JIOABMH C NMCUXUYECKUMHU HApYIICHUSAMH KakK ¢ JUYHOCTSIMH. He HyXHO nenartb
MIPEX/IEBPEMEHHBIX BHIBOIOB HA OCHOBAHUU OIIbITA OOIIEHUS C APYTUMH JIIOABMHU C TaKoil sxe hopmoit
MHBaJIUJIHOCTH.

- He cnenyer aymath, 4TO J10AM € ICUXWYECKUMHU HapyIIEHUSAMHU 0ojiee IPYyTruX CKIOHHBI K HACUIIHIO.
Oto mud. Ecnu BbI 1pyxkentoOHbI, OHU OyAyT 4yBCTBOBAaTh c€0sl CIOKOMHO.

- HeBepHoO, 4TO JI10/IM € ICUXUYECKUMHU HApYIICHUSIMA UMEIOT MPOOJIeMbl B MOHUMAaHUK WA HUXKE 110
YPOBHIO HHTEJJIEKTa, 4YeM OOJIBIIMHCTBO JIFOIEH.

- Ecnin yenoBek, UMEIOINN NICUXUYECKUE HAPYLIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO BBI
MOXETE ClIeTIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4el0BEKOM, UMEIOIUM IICUXUUYECKNE HAPYILIEHUs, JaXKe €CIIU y Bac €CTh AJIs
3TOT0 OCHOBAHHS.



6.7. IlpaBuJia 3TUKETA NPHU O0LEHUH ¢ HHBAJIUAOM, HCTIBITHIBAIOIIMM 3aTPY/IHEHUS B pe4n:

- He wurHopupyiite nroaed, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY 4YTO MOHATh MX — B BallUX
UHTEpPECax.

- He nepebuBaiiTe u HEe MOMPABIISIUTE YeIOBEKA, KOTOPBIA MCIBITHIBAET TPYIHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOTJA, KOI/la yOeAUTECh, YTO OH YK€ 3aKOHYMJI CBOO MBICIIb.

- He mnbITaliTech yCKOpUTH pa3roBop. byabTe TrOTOBBI K TOMY, YTO pPa3roBOp C YEIOBEKOM C
3aTpyIHEHHOM peubl0 3aiiMeT y Bac Oosibllie BpeMeHH. Eciii Bbl criemuTe, Jiydile, W3BHHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMsi.

- CMmoTpuTe B U0 cOOECeTHUKY, MOJAECP)KUBAUTE BU3yalbHbIN KOHTaKT. OTHaiiTe 3T0i Oecene Bce
Ballle BHUMaHUE.

- He nymaiite, yTo 3aTpy/iHEHUs B peun — IOKa3aTellb HU3KOIO YPOBHS UHTEIUIEKTA YEIOBEKa.

- CrapaiiTech 33/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He npurtBopsiiTech, eciu Bbl HE IIOHUIM, YTO BaM cKasayd. He crecHaiiTech nepecnpocuts. Ecii Bam
CHOBA HE YAAJIOCh MOHATH. MOMPOCUTE IPOU3HECTH CIOBO B 00Jiee MEAJIECHHOM TEMIIe, BO3MOXHO, IO
OyKBaM.

- He 3a0b1BaiiTe, uTO Y€NOBEKY C HApPYIICHHON PEeublo TOKE HY)KHO BbICKazaTbcsa. He nmepebuBaiite ero
1 He nojasisiTe. He ToponuTe roBopsimiero.

- Ecium y Bac BO3HUKAIOT mpoOsieMbl B OOIICHHWH, CIPOCHUTE. HE XOYeT JM Ball COOECEeTHUK
MCTIOJIB30BATh IPYTOM CIIOCOO — HaNKCaTh, HalleuyaTaTh.
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